Auerbach International Inc.

Solving your Comprehensive Language Needs since 1990

www.auerbachinternational.net ¢ languages@auerbachinternational.net

CAPABILITIES

As the only North American language agency to be a three-time winner of the
independent ValueStar award for Client Satisfaction, Auerbach International is a
small-business, full-service language solutions provider, working in the US and worldwide.
We supply human translations, interpretations, desktop publishing (layout), dubbing,
voiceovers, subtitling, franscriptions, transliterations, multimedia production, acculturation
and cultural consulting from or into 80 world languages, in any subject, and with the
highest quality and fastest delivery times.

The translation process involves: a native-language, subject-specific human translator
(up to 3500 new words per day per person); a second human franslator for QA review
(up to 5000 words per day per person); proofreading (up to 10,000 words per person
per day); formatting; and use of Translation Memory software for consistency and price
discounting.

Translations of: Documents, brochures, ads, books, articles, manuals, programs,
policies, plans, specs, directions, instructions, contfracts, patents, depositions,
certificates, records, transcripfts, reports, insurance forms, emails etc.

Interpretations for: Meetings, conferences, telephone conversations with non-English
speakers, escorted visits, seminars and interviews.
Consecutive or Simultaneous. Conference or meeting transmitters and equipment.

Transcriptions of: Tapes, CDs and multimedia of any type.
Localization of: Software and websites.
Subjects covered: Everything from aerospace to zoology.

OTHER UNIQUENESSES

1. For almost 20 years, we have provided solutions and worked delivery miracles which
other agencies thought impossible.

2. Flexibility to provide full spectrum of linguistic services in 80 languages and all subjects.

3. Can provide services anywhere — nationwide or worldwide — with established set-up
timeframe.

KEY GOVERNMENT CLIENTS

US Department of Homeland Security: Secret Service

US Department of Homeland Security: Coast Guard

US Department of Labor: Occupational Safety and Health Admin.
US Department of Labor: Office of the Inspector General

US Department of the Interior: National Parks Service

US Department of Veterans Affairs: Togus, Maine VA Hospital

US Department of Agriculfure: Food and Nutrition Service

US Grains Council

Louisiana Department of Health
Arkansas Department of Health

New York State Department of Education
California Trade and Commerce Agency
California Chamber of Commerce
Superior Courts of California

City of Sacramento: Neighborhood Services Department
San Francisco Chamber of Commerce, Arts Commission, Police Department,
Human Rights Commission, Mayor's Office of Public Policy, and more

REFERENCES

Fujitsu Bechtfel Sony United Rentals Microsoft Google
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Smaill Business « DUNS 783 633365 « CAGE 4KJY4 ¢ NAICS 541930, 561410 & 512191

80+ LANGUAGES

To or from English

Any Dialect

American Sign Language

Albanian
Amharic
Arabic
Armenian
Azeri
Bahasa
Belorussian
Bengali
Bosnian
Bulgarian
Burmese
Cantonese
Catalan
Chamorro
Chinese
Creole
Croatian
Czech
Danish
Dutch
English
Eritrean
Estonian
Farsi
Finnish
French
Gaelic
Georgian
German
Greek
Hausa
Hebrew
Hindi
Hmong
Hungarian
Hutu
Icelandic
[talion
Japanese
Kanada
Kazakh
Khmer

Korean
Kurdish
Kyrgyz
Lao

Latin
Latvian
Lithuanian
Macedonian
Malay
Maltese
Maori
Mandarin
Marathi
Mien
Nepali
Norwegian
Polish
Portuguese
Punjabi
Rumanian
Russian
Serbian
Setswana
Slovak
Slovenian
Spanish
Swanhili
Swedish
Tagalog
Thai
Tongan
Turkish
Turkmen
Ukrainian
Urdu
Uzbek
Vietnamese
Woluf
Xhosa
Yiddish
Yoruba
Zulu



